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2017 SPRING TECHNOLOGY FEE REPORT CARD 
NOTE: This is a list of objectives from the 2016 Student Tech Fee Advisory Committee. These 
objectives, and the additional list of IT Services projects below, have been completed by ITS during 
the 2016-2017 academic year. Only part of these projects have been paid for with the help of Student 
Tech Fees. 

Objectives  

Student and Faculty Success 

OBJECTIVE  WHAT WAS DONE IN THE PAST YEAR (OR SOON TO BE DONE) 

Improve the MavCLASS mobile app that 

focuses on student success in their courses. 

Ideas for enhancements will deliver campus 

deadlines, events and activities; RSO news; 

Mankato community events. Get feedback on 

use of the app. 

 MavCLASS has been enhanced to allow focused cohorts of students 
to experience the same features and benefits that previously were only 
available to students enrolled in specific courses. 

 Students will be able to add their own reminders to any event or 
message. 

 Students will be able to create events to add to their own timeline 
 

Continue to support faculty technology needs in 

the faculty resource center. 

 We have continued to offer certificate programs for the faculty to 
develop innovative and creative ways of teaching. 

  We have introduced a new certificate program focused on Game-
based learning. 

  Quality Matters continues to be transformative for online programs. 

Develop a student technology resource center - 
a place where students and faculty can go for 
technology help that is focused on the key 
technologies used in education and business.  

 This year saw the opening of the Student Technology Resource 
Center. The initial focus of the center was to give an orientation to D2L 
for students, share insights and an overview of how Office 365 works, 
along with some specific software help with open hours. This center will 
continue to work with students and faculty to offer new trainings. 
IT Solutions will continue to update and disseminate our Technology 
Guide for our faculty and students 

Encourage every college IT tech director to 
develop college-specific training and 
communications and reach out to teachers in 
their college and ensure that they are all using 
the great technology we have available on 
campus. The tech directors should also work 
with faculty and lead the design of new and 
innovative teaching spaces. 

 The Technology directors have been working to create college and 
department-specific trainings around the use of technology and 
teaching in addition to communicating the available offerings through 
the Center for Excellence and Innovation. 
The technology directors have been working with faculty to redesign 
and update spaces. Examples would be the new Clinical Science 
Building, updated seating in MH 102, new collaboration spaces in the 
College of Education. 

Increase the use of cutting edge technology 

and make it more available for students and 

faculty in order to ensure we are ahead of the 

curve. This is for both student use and faculty. 

Get feedback on new 3D printing lab. 

 (4) 3-D printers have been purchased and installed into the library. 
We will be looking to expand this into the ACC over the next few years. 
We are working with multiple programs to build 3D printing technology 
and innovations into the classroom. 

 There are now 2 initiatives focused on bringing virtual reality to the 
classroom.  

Create Maker Spaces on campus that can be 

used by students for entrepreneurial purposes 

and classwork. This will give students a chance 

to play with up to date technology. 

 The Maker Space initiative is ongoing and we are working with the 
library to expand our current offerings. We are also working with faculty 
to identify specific spaces that could be remodeled. 

Explore ways to eliminate the $90 Service Desk 

charge to install Windows on PCs and 

Macintosh. Provide self-help instructions for 

doing this, provide at no charge or lower the 

cost. 

  Determined that fee is required for highly-specialized and time-
consuming support needed for OS installs. 

  How-To and Self-Help documentation provided to students. 

  

Provide ongoing commitment for technology 

checkout to students and increase the number 

of laptops available for checkout. Look into 

other technology available (such as chargers 

for various devices and possibly tablets). 

 Chargers for phones are now available for for check out in library – 
ERC desk. We will be adding chargers for laptops as well as they are 
available in surplus. 

Provide IT training and support for faculty to 

start using Office 365 in their classes and 

demonstrate how they can use it for work, 

assignments, communication and web 

  College directors have been providing faculty support for Office 365. 

  Class groups are now automatically created. However, in the unified 
tenant, they are not yet available. 
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meetings. Automate the creation of Office 365 

class groups that are ready to use. Offer 

Microsoft Training Academy for students to 

prepare for certifications. 

 Microsoft IT Training Academy is available 
https://www.mnsu.edu/its/academic/student_support.html where 
students can choose any online course at any time. 

In ACC and/or campus-wide, provide some 

workstations with dual monitors 

 We have identified potential space for this in the ACC. We are 

working on some technology solutions to accomplish this 

In Computer Store, offer a low-cost laptop 

option including the option of some 

chromebooks 

  The Campus Computer Store is adding lower priced computer 
models to our lineup. 

  For Chromebooks, the margin is too low and volume that the 
Computer Store could sell is too low to be able to come near to other 
retailers and online. 

Increase deployment of specialized software to 

satellite labs (example: scite for software 

development, Netbeans, etc.) 

 IT Solutions has been working with faculty on our current images 
and looking for some possible additions into our images that could 
include some open source software and aligning that with some 
training that could happen in our Student Technology Resource 
Center. 

Provide universal docking stations (MavDOCK)   A prototype has been set up in the MSSA office last fall for feedback 
and suggestions. 

  Looking for ideas where they might be set up. This is an ongoing 
project. 

Investigate lab for students to work on latest 

technology (example: arduino devices, drones, 

and other tech research) 

 We are working with faculty to bring these items into specialized 
spaces and into the classroom. 

Replace some very old computers in labs with 

newer equipment (CSET is one area that needs 

improvement). Create a tiered computer 

system for the campus. 

  ITS partnered with CSET to receive a university Institutional 
Equipment grant of $75,000 (along with funding from CSET) to replace 
computers in TE218, TN390, TN286, TN259, TN162, TN164, TN182 
and TN184. (A total of 111 new computers) 

  This summer, several of these labs will be merged into the campus 
network to improve automated management and patching. 

  CSET labs will be folded into tiers so the equipment stays updated. 
 We have just updated our current lab refresh model to include new 

tiers for computers. 

 

Service and Process Improvement 

OBJECTIVE  WHAT WAS DONE IN THE PAST YEAR (OR SOON TO BE DONE) 

Develop a Green Plan or Campaign that help to 

reduce resource consumption on campus. This 

could include more efficient technology or the 

use of technology to reduce the use of paper 

and other resources. 

 Piloting new test scanning options that may lower the need for 
students to purchase tests for scanning. 

Continue partnership with RHA to encourage 
incoming students to use ITS services and be 
aware of what we have available. Look into the 
idea of a movable cart or moving to the new 
dining hall. 

 Student Technology Resource Guide Produced. 
 Orientation Trainings (4) 
 Visiting most FYE classrooms to discuss technology 

Make information easily available to students 

and faculty about paper use/electricity 

use/other efficiency information on campus and 

by buildings, to encourage reductions. 

 

 Work being done on digital signatures and electronic forms/workflow. 

Explore moving some help-desk functions into 

specific campus buildings-- more out-reach of 

services. 

 

 Zones have been created and level 2 ITS support staff have been 
assigned to each zone for this specific purpose. This is a portion of the 
overall redesign of the IT Solution Center. 

  

With the printing allocation increase to 400 

complementary pages per semester to 

students, monitor for substantial increase in 

   Although the overall amount of pages has increased by 150,000 
pages, the amount of sheets of paper has decreased over 32,000 

https://www.mnsu.edu/its/academic/student_support.html
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waste and abuse. Meanwhile, promote 

alternatives to printing and waste reduction 

(green plan or campaign). 

sheets. Enforcement of two-sided printing has improved and lowered 
the amount of paper used. 

  The total page volume of printing for FY17 is equal to FY16 (no 
decrease or increase) 

Continue assessment on all services that are 

offered to students to determine if they are still 

needed or changed to make better and 

resource new services that are needed. 

  Regular portfolio assessment is being done as well as a review of the 
ITS Service Catalog. 

  

Integrate services such as AgileGrad, DARS, 

eStudent Services, etc. 

 AgileGrad is no longer available from Hobsons, and the 
implementation of this app has been canceled. The Provost’s Office will 
be deciding on the direction this process will take. 

Partner with library to offer IT services on 1st 

floor. 
  All effort has been the redesign of the IT Solution Center service and 

noon-hours service in Wigley Administration building. Training for 
student technicians has also been in development since the beginning 
of fall semester. ITS will talk with the library staff about integrating this 
training and support to the students providing technology support in 
the library next year. 

Investigate use of Skype and Chat for computer 

help by Service Desk and have "Chat button" 

on mnsu.edu/itsolutions. 

  MSU has been working with the system office and other sister 
institutions to find ways to leverage Skype for Business for IM and 
desktop sharing to provide technology help state-wide within the Office 
365 Unified tenant.  

  Most work and effort has been to completely change the service 
model in the ITS Solutions Center for walk-in, phone support, and 
zoned concierge support over the past year. 

Add student technology guide to "Current 

Students" web page and D2L. 
  This is complete. 

Look for ways to integrate OrgSync with Office 

365. 
  No additional ways to integrate services have been found yet. 

Introduce universal docking stations for 

students to plug in and use mobile devices. 
  A MavDOCK prototype has been installed in the MSSA office to test 

since fall 2016. We are still researching a good cross-platform product. 

Add student tech guide links to D2L home 

page/resource page and hand out the guide to 

visiting students. 

  This is complete. 

 

Professional and Effective Staff 
OBJECTIVE  WHAT WAS DONE IN THE PAST YEAR (OR SOON TO BE DONE) 

Staff will be knowledgeable and trained in best 
practices to provide exemplary service to the 
students. 

 Team from Tech Services attended Microsoft Ignite conference to 
learn about Windows Server 2016 and SQL Server 2016 as well as 
information security. 

 ITS Team attended a 2-day MnSCU IT Security conference. 
 Students who are employed by ITS have gone through space camp 

training as well as hands-on training for Solution Center and classroom 
support. 

 

Relationship, Partnerships, and Communication 

OBJECTIVE  WHAT WAS DONE IN THE PAST YEAR (OR SOON TO BE DONE) 

IT should work to develop an effective 

communication plan that is multi-faceted. This 

should include email, brochures, trainings, key 

partnerships (RHA and First Year Experience, 

Social Media, and more) Students need to be 

aware of the available technology and how to 

use it. Get some student feedback on 

 New Faculty Technology Guide published 
 New Student Technology Guide published 
 Explored the use of social media 
 Implementation of Scholarship finder 
 IT Solutions send regular technology updates  
 Social media accounts are also updated 
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communication plan, and use that feedback to 

drive future changes. 

Work to design exciting presentations for 

orientation and other times when we could get 

in front of a large group of students. 

 This is a current project and should be in place before the summer 
orientation session start. 

  

Do a much better job of marketing and 
promoting the tools and services that are 
available to students (such as Lynda.com and 
Qualtrics). Plan for social media with regular 
relevant updates and tips as well as new 
information displayed on screen backgrounds 
of campus computers. 

 New Student Technology Guide published 
 Orientation Trainings (4) 
 Visiting most FYE classrooms to discuss technology 

Reach out to grad students, off-campus 

students and part-time students in order to 

ensure that they are aware of all the tools that 

are available for them without necessarily being 

on campus. 

  New Student Technology Guide published 

Ensure that campus technology resources are 

accessible to students completing online 

courses and programs, and create market 

materials directly targeting those students. 

  Yammer has been used to share this information 

  The new student technology guide 

  Digital Signage advertisements 

Create opportunities for faculty, staff, and/or 

students who are using tech resources in 

creative and effective ways to share their 

projects and/or procedures with others on 

campus. 

  Yammer has been used to share this information 

  Brown bag sessions in the Center for Excellence in Teaching and 
Learning 

  

Promote our campus successes and 

interesting/useful tech projects via the public 

relations office; consider publishing an e-book 

highlighting the use of technology in different 

programs and courses as another way to 

market and communicate what we are doing. 
Tech directors could work with public relations 

office to highlight what is happening in their 

colleges. 

 We have published the tech guides 
 IT Solutions communicate through email, campus meetings, and 

social media. 
 Working to develop a new marketing plan 

Provide Student Technology Fee report card 

once in the fall and once in the spring. 
   Only a spring report card provided this year. 

 
Superlative Access to Data 

OBJECTIVE  WHAT WAS DONE IN THE PAST YEAR (OR SOON TO BE DONE) 

Increase security awareness on campus in 

order to ensure that our network is secure. 

 Monthly security awareness tips regularly submitted to campus 
newsletter. 

 Security seminars held during fall semester. 
 Security awareness month emphasized passwords, phishing, 

protecting your devices, and patching. 

Ensure that all staff that have access to 

sensitive information is being properly trained 

and held accountable. 

  Security awareness column is now in campus newsletter. 

  Security awareness month emphasized passwords, phishing, 
protecting your devices, and patching. 

Examine electrical power needs in classroom 

(WH, PA, Edina and others) and throughout 

campus to provide charging stations for all 

devices. (WH 284A needs the table outlets 

powered) 

 Working with facilities to do the electrical work in-house. 
 A prototype of a charging station has been in use this fall in the CSU 

lower level. 

Investigate and provide better cell phone 
reception service within buildings. 

  Working with Verizon (and other providers) to improve cell coverage 
in buildings with small-cells on some street light poles and in-building 
repeaters. Expected timeframe is December 2017.  
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NEW THINGS FALL 2016 THROUGH SPRING 2017: 

 4 new 3D printers in the library available to students 

 Windows 10 in Memorial Library and general-purpose student computers. 

 1 new TelePresence endpoint including speaker-track technology in ML0094B (Gift from Cisco) 

 SpectrumU – live streaming of Charter TV channels to mobile devices anywhere on campus. 

 MavPRINT upgrade [Winter 2016] 

 MavPRINT – 6 new printers to replace old worn-out printers. 

 New direct-connect fiber between campus and Verizon Wireless Civic Center – partnership 

with MSU, City of Mankato and State of MN  

 New features in Office 365: 

o OneDrive storage increased to unlimited storage [spring 2017] 

o Outlook 365 – mailbox storage increased from 50GB to 100GB [February 2017] 

o “Video” app video streaming is available [Fall 2016] 

o Skype Meeting broadcasts – for up to 10,000 attendees [Q1 2017] 

o Improved data reporting capabilities and analytics (Power Business Intelligence 

(PowerBI)) will be used for student services. 

 New content on state-wide Charter MSU television channel [Fall 2016] 

 Campus Dining register credit card chip readers [January 2017] 

 New Dining Hall technology – Video wall, next-gen high-speed wireless [January 2017] 

 New Clinical Science Building Technology [January 2017] 

 PowerBI analytics expansion [Fall 2016] 

 Replacement of old VoIP telephones that are no longer supported.[March 2017] 

 New ecommerce website for the Campus Computer Store. [Fall 2016] 

 ITS Solution Center formed in Wissink Hall 1st Floor. [Fall 2016] 

 ITS Solution Center walk-up location in Wigley Admin Building 1st floor [Fall 2016] 

 

 


